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Platform

PwC’s Employee Service Platform enables organizations to unify multiple, siloed and one-off employee
systems of records into one employee-centric system of engagement from hire to retire.

Addressing your biggest challenges and questions

Companies today are dealing with multiple systems that don't effectively "speak" to one another and only allow one-way
conversation between systems. These legacy tools are often slow and difficult to use and are built for transactions, not
engagement.

Do your employees access multiple solutions for their HR needs? Are you looking for guidance on industry-leading HR
best practices?

Transform your employee experience

PwC’s Employee Service Platform turns your HR department into an employee success department by creating a single

destination for all your HR needs. It connects a company’s workforce to what matters most through a personalized application,
delivered wherever and whenever it's needed.

By leveraging PwC'’s expertise and experience in delivering customized Salesforce Communities solutions, it eliminates most
typical HR administrative tasks and automates the rest of them.

Capabilities of Employee Service Platform
» Al services for personality analysis and candidate matching

» AppExchange tools for document creation and management within the Salesforce ecosystem
» Extensible for e-signature management

* Integration with Chatbots to provide automated employee service
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